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School Social Work Service
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With a family perspective, Hong Kong Family Welfare
Society is committed to delivering quality and
professional social welfare services to enhance the
well-being of families and individuals in Hong Kong
and to foster a caring community.
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In co-operation with schools and parents, school
social workers help students tackle their problems
encountered in schools and daily life for their healthy
physical and psychological development.

The Service is available to parents and their children
who are students of the schools where we provide
School Social Work Service.
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BASE | Personal Aspect
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eg. Self-understanding, emotional management,
mental health.

REES @ | Family Aspect
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eg. Family relationship, parent-child communication,
effective Parenting.

FRZE 5@ | Interpersonal Aspect
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eg. Social Skills, relationship with the opposite sex,
peer conflicts.

2R 75®E | School Aspect
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eg. Study problem, teacher-student relationship,
school adjustment, study/career development.

BES® | Environmental Aspect
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WEES
e.g. New arrival adjustment, substance abuse, triad
influence, etc.
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Service Deliver
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Service is provided through casework, consultation,
groups, programs, coordination and mobilization of
community resources.

BXERF | Casework

REFPRFE | Consultation

INE K EE | Groups and Programs

HHEREDETTERER
Coordination and Mobilization of Community
Resources
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Our school social work service is available to all
students when they start studying in our serving

schools. The service will normally be terminated after
students leave school.
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Students can get access to our service through direct

phone calls, direct contacts with school social workers
in person or through referrals.
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BLEFREERE / BEBBR

Student's needs have been met / the problems have
been resolved
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Student or his / her guardian rejects the service and
the case is not high-risk

BXEBREMBARBENRE

The case has been transferred to other welfare service
units for follow up
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Personal data is handled under the principle of
confidentiality
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| felt my mother didn’ t understand, so | never
expressed my thought to her in the past. However, the
school social worker acted as a facilitator to bridge the
communication gap with my mother. My relationship
with my mother has been improved since then.
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| would not feel lonely at school now. It is because |
could talk freely with the school social worker when |
feel upset.
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In the past, | felt stressed when getting along with
friends. Now | treasure the time with them as the school
social worker taught me lots of effective social and
communication skills.
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Room 2010, 20/F., Southorn Centre, 130 Hennessy Road, Wanchai,
Hong Kong
Q 2527 3171 | @ 2861 2198 | = hoffice@hkfws.org.hk
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Hong Kong Family Welfare Society Hong Kong Western Service Centre

BEBNERE—HB0RATRE
Western Garden, 80A, First Street, Sai Ying Pun, Hong Kong
Q 2549 5106 | #2858 4794 | = hkwest@hkfws.org.hk

BERERBNSTRBARBPIL

Hong Kong Family Welfare Society Ngau Tau Kok Service Centre
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141-150, G/F, Chin Wah House, Lok Wah South Estate,
Ngau Tau Kok, Kowloon

Q 2798 8411 | @ 2756 4948 | = ekinntk@hkfws.org.hk
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Hong Kong Family Welfare Society Kwai Shing Service Centre

TR LR LTRSS 10853 1235128557

Unit 123-128, G/F, Block 10, Kwai Shing West Estate, Kwai Chung,
New Territories

Q2419 7830 | #2419 7820 | mkwaishingctr@hkfws.org.hk
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Hong Kong Family Welfare Society Artiste Training Alumni Association
Jockey Club Tseung Kwan O Youth Square
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G/F., Carpark Block, Tong Ming Court, Tseung Kwan O,
New Territories

Q2177 4567 | #2177 4400 | = Youthsquare@hkfws.org.hk
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